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SUBJECT INDEX 


Affirmative Action (see Equal Employment 
Opportunity) 


AIDS 

AIDS and the Medicinal Power of Work (F) 
Nov:36 

Avoiding AIDS-Related Liability (F) . Aug:46 

Better Protection Against AIDS (IF) Aug: 5 

Hottest Topics in HR (IF) 

Large Employers Cope with AIDS (IF) 
Mar:11 

The Way It Was: HR in the 1980s (F) . Dec:30 

Workplace Testing: Who’s Testing Whom? 

) . 


Alcohol Abuse (see Substance Abuse) 


Alternative Work Schedules/Practices 

Flex for Success! (F) : 

Green Light for Legal Temps (IF). . . May:8 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
F 


Professional ‘‘Temps”’ in Today’s Workforce 
(F) ; 
S. F. Law: A “Temping’’ Alternative (IF) 

Oct:10 
Shiftwork Scheduling for the 1990s (F) 
Jan:10 


The Way It Was: HR in the 1980s (F) . Dec: 31 
Appraisal (see Performance Appraisal) 
Arbitration (see Labor Relations) 

Attitude Surveys 


The Seven Deadly Sins of Employee Attitude 
Surveys (F) : 





Benefits 
Benefits by Contract at AT&T (IF). . Sep:38 
Benefits for Outside Directors (IF) . Sep:38 
A Benefits Plan with Teeth (IF). . . . Jun:10 
Benefits Upgraded by Contract at Bethlehem 
Steel (IF) Sep:39 
Catastrophic Coverage and Long-Term Care 
(IF) : 
Childcare and Eldercare Benefits (F). Sep:42 
Choosing an Employee Benefits Consultant 
F 


Controlling Treatment Costs of Substance 
Abuse and Psychiatric Problems (OCB) 


Cutting Healthcare Costs with Case Manage- 
ment (F) Sep:50 
Escalating Costs Spur Workers’ Compensa- 
tion Reform (IF) Dec:4 
The Fastest Way to an Employee’s Heart 
(F) Dec:38 
Final Reguiations on 401(k) Hardship With- 
drawals (F) Sep:56 


Financial Planning: A Boon to Executives 
(IF) : 
Finding Your Way Through Section 89 

F 


Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past... Planning the Future 
(F) 


Hottest Topics in HR (IF) Q: 
Jury Still Out on Section 89 (IF). . . Sep:40 
Let's Talk Benefits—Electronically (F) 


Long-Term Care (IF) 

Making Self-Insured Healthcare Benefits ov 
Off (F) 

More Secure (IF) 

1992 and Employee Benefits (IF) . . Sep: 36 
Preretirement Counseling: A View from the 
Other Side (F) 
Seeking Cover (IF) : 
Spreading the Wealth Around (IF) . . Mar:8 
Supreme Court Rulings: Good and Bad News 

for Employers (IF) f 
Too Many Retirees to Fund (IF). . . . Dec:6 
Unusual Benefits Attract, Retain Employees 

(IF) : 
The View from the Board on Compensation 

and Benefits (OCB) ; 
WARN: Hazardous to HR Health? (F) . Apr:59 
The Way It Was: HR in the 1980s (F) . Dec:31 
When (and How Much) to Withdraw from an 

IRA (OCB) 

Will Accrual Accounting Kil! Retirees’ 

Healthcare Benefits? (F) Sep:52 
The Work-Family Dilemma: How HR Manag- 

ers Can Help (F) 


Career Planning and Development (see also 
Management Development; Training and 
Development) 

Getting College Hires on Track Fast (F) 


Childcare (see Dependent Care) 


Coaching 
Rewards Make the Mentor (OCB). . Dec:11 
Collective Bargaining (see Labor Relations) 


Communication 
Employees Hit the Small Screen (TrT) 


Let’s Talk Benefits—Electronicaily (F) 


Lights! Camera! Action! Handling Your First 
Video Assignment (TrT) 
More Than Just Talk (IF) 


Compensation (see also Benefits; Execu- 
tive Compensation; Job Analysis; Job 
Evaluation; Incentives) 

Benefits for Outside Directors (IF) . Sep:38 

Combining HR and Payroll Systems to Form 
One HRIS (TTI) 

For Outplaced Execs, Patience Proves Profit- 
able (IF) 

Getting It Together! Integrating the HR 
Department (F) Feb: 

Great Expectations (IF) 

Highlights of AMA’s 60th Annual Human Re- 
sources Conference and Exposition: Sur- 
veying the Past ... Planning the Future (F) 


Lucky 13 (IF) 
Love or Money? (IF) : 
M.B.A. and Business: The End of the Affair 


More Incentives Further Down (IF) . Mar: 6 

Pay for Performance in Action: A Case Study 
(OCB) 

Regional Incomes More Alike (IF). . 

The Rich Got Richer (IF) 

The View from the Board on Compensation 
and Benefits (OCB) 

Ways to Monitor (and Solve) the Pay- 
Compression Problem (OCB). . . Mar:84 


. Ler’ 


Computers (see Human Resources Infor- 
mation Systems) 


Counseling 
Dealing with the Problem Manager (F) 


Dependent Care 

Childcare and Eldercare Benefits (F). Sep:42 

The Way It Was: HR in the 1980s (F) . Dec:31 

The Work-Family Dilemma: How HR Manag- 
ers Can Help (F) 


Discipline 

Documentation: A Double-Edged Sword 
(LRU) Apr:96 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) 

A Positive Approach to Discipline (LRU) 
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Discrimination (see Equal Employment Op- 
portunity) 


Downsizing 

Inplacement at AAL (PW) OV: 

The 1989 AMA Survey on Downsizing (F) 

1990s: Fertile Future for HR (IF). . . Sep: 10 

Not Enough Warning (IF) 

Some Pointers on Basic Training Techniques 
(F) Sep:22 

Workplace Testing: Who's Testing Whom? 
(F) : 


Drug Abuse (see Substance Abuse) 


Education (see Illiteracy; Management De- 
velopment; Training and Development) 


Employee Assistance Programs 

The ABCs of EAPs (F) 

The Work-Family Dilemma: How HR Manag- 
ers Can Help (F) 


Employee Handbook (see Personnel Policy) 


Employee Rights (see also AIDS; Security; 
SexualHarassment;SubstanceAbuse;Ter- 
mination; Testing) 

Favorable Foley (IF) pr: 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) 


Equal Employ ent Opportunity (see also 
AIDS; Disaied Employees; Retirement; 
Sexual Harassment; Women) 

Discrimination—and a Coverage (IF) . Oct:8 

Interviews: Laying Down the Law (IF) . Aug:6 

Male/Female Work Roles: What Kind of Fu- 
ture? (F) 

New York Is For Lovers (IF) 

Protecting Men (IF) 

Round Two at GM (IF) 

Safer Skies? (IF) 

Supreme Court Decision: Easier on Em- 
ployers (iF) 

Unsafe Sex Discrimination (IF) 

Wanted: Recruitrrent Advertising That 
Doesn't Discriminate (F) 

The Way It Was: HR in the 1980s (F) . Dec: 31 

Where Has EEO Taken Personnel Policies? 


Flexitime (see Alternative Work Schedules/ 
Practices) 


Government Regulation (see AIDS; Bene- 
fits; Equal Employment Opportunity; 
Health and Safety; Litigation; Sexual Har- 
assment; Security; Termination; Testing) 


Health and Safety (see aiso AIDS; Employee 
Assistance Programs: Healthcare; Mo- 
rale; Substance Abuse) 

Employee Wellness: TIAA-CREF’s Rx for 
Good Living (PW) 

The High Cost of Cruelty (IF) 

Getting Away With Murder (IF) 


Sep: 4 
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Meditating for Success (IF) 

Protecting Men (IF) 

Stopping Smoking (IF) 

Stress Busting on the Job (F) : 
The Way It Was: HR in the 1980s (F) . Dec:31 


Healthcare 

A Benefits Plan with Teeth (IF) . Jun:10 

Catastrophic Coverage and Long-Term Care 
(IF) Sep:39 

Controlling Treatment Costs of Substance 
Abuse and Psychiatric Problems (OCB) 


Cutting Healthcare Costs with Case Manage- 
ment (F) Sep:50 

Escalating Costs Spur Workers’ Compensa- 
tion Reform (IF) Dec:4 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
F 


Long-Term Care (iF) 

Making Self-Insured Healthcare Benefits Pay 
Off (F) 

Seeking Cover (IF) 

The View from the Board on Compensation 
and Benefits (OCB) : 
WARN: Hazardous to HR Heaith? (F) . Apr:59 
The Way It Was: HR in the 1980s (F) . Dec:31 
Will Accrual Accounting Kill Retirees’ 

Healthcare Benefits? (F) 


Hiring (see Recruitment and Selection) 


Human Resources Function 
ASPA and the Workforce Revolution (!F) 


ct: 
Competitive Strategies, HR Style (IF) . Nov:5 
Computerize to Strategize (IF) . . Sep:6 
Get It Together! Integrating the HR Depart- 
ment (F) : 
Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) 


Hottest Topics in HR (IF) 
The HR Department as a Profit Center a 
Apr:34 
HR in Space: A Futuristic Fantasy (F) 
May:60 
improving Effectiveness Through an HR Re- 
view (F) ; 
1990s: Fertile Future for HR (iF). . . Sep:10 
Preparing Today's Leaders for Tomorrow's 
Realities (F) Aug:22 
Pump Up HR Productivity (F). . . . Aug:51 
Quality Through People: A Hit for HR (F) 
Nov:50 
Substance Abuse: No. 1 Terminator? (IF) 
The Way It Was: HR in the 1980s . . Dec: 31 
Human Resources Information Systems 
(HRIS) 
Beyond ‘‘Data Validity’: Improving the Qual- 
ity of HRIS Data (F) Apr:48 
Combining HR and Payroll Systems to Form 
One HRIS (TTI) Feb:64 
Computerize to Strategize (IF)... . Sep:6 
Easing the Transition: How to Implement an 
Automated Succession Plan (TTI) . Mar:12 
An Electronic Employee Handbook (SR) 


The Evolving HRIS Manager (F). . . Sep:28 
How to Avoid Micromyopia (TTI) . . May:69 
HRIS: A Report from the Workplace (SR) 


HRIS: A Report from the Workplace, Part 2 
(SR) Aug:10 

HRIS: A Report from the Workplace, Part 3 
(SR) 

A PC/Mainframe Team to HR’s Rescue (F) 


Proving That HRIS Equals Success (TTI) 


_ Tapping Internal Talent with a PC Tt) 


Understanding the New Job Analysis Tech- 
nology (TTI) 
The User-Driver HRIS (F) 


Human Resources Professionais 

Home Sweet Home (iF) : 

HR: A Source of Satisfaction (IF) . _ Jun: 6 

illegal Aliens 

Lax La on Illegal Aliens (IF) Jun:8 

illiteracy 

Back to Basics to Improve Skills (F) . Jul:22 

Business and Schools: A Dynamic Duo (F) 
Nov:40 

Let’s Erase Illiteracy from the Workplace (F) 


Some Pointers on Basic Training Techniques 
(F) ep:22 
The Way It Was: HR in the 1980s (F) . Dec:31 


Incentives 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
es the Past ... Planning the Future 


es Systems: Success by Design (OCB) 
May:63 

More Incentives Further Down (IF). . Mar:6 
Pay for Performance in Action: A Case Study 
(OCB) : 
Rewards Make the Mentor (OCB). . Dec:11 
Special Awards for Special Achievers (PW) 


The View from the Board on Compensation 
and Benefits (OCB) : 


International Issues in HR Management 
Canadian Women: On the Road to “—— 


Europe 1992: HR implications of the Euro- 
pean Unification (F) 

Faster Transfer Overseas (IF). . . . Mar:6 

HR Practices in The People’s Republic of 
China (F) 

Japanese HR Management Practices: Sepa- 
rating Fact From Fiction (F). . . . Apr:42 

1990s: Fertile Future for HR (IF). . . Sep:10 

1992 and Employee Benefits (IF) . . Sep:36 

The Way It Was: HR in the 1980s (F) . Dec:31 


interpersonal Relations 

The High Cost of Cruelty (IF) 

Managing the Baffling Boss (F).. . 
Understanding Groups at Work (F) . Aug:28 


Interviewing (see Recruitment and Selec- 
tion) 


Job Analysis 
Lies, Damn Lies, and Job Evaluations (OCB) 


Understanding the New Job-Analysis Tech- 
nology (TT!) ! 





Job Design 

At Sola Opthalmics, Paying for Skills Pays 
Off! (P' Mar:20 

Update on Skill-Based Pay (F) . . . Mar:29 


Job Evaluation 

Another Defense of Point-Factor Job Evalu- 
ation (F) 

At a Opthalmics, Paying for Skills “7 Off 

Mar:20 

“ie to Install a Point-Factor Job-Evaluation 
System (F) 

Lies, Damn Lies, and Job Evaluations (OCB) 

Update on Skill-Based Pay (F) . . . Mar:29 

Job Posting 

Tapping Internal Talent with a PC (TTI) 


Labor Relations 

Benefits by Contract at AT&T (IF). . Sep:38 

Benefits Upgraded by Contract at Bethlehem 
Steel (IF) 

Collaborative Labor Relations: The First Line 
Is the Bottom Line (LRU) 

Easier Organizing at Hospitals (IF) . 

Lucky 13.(IF) 

Managing Tomerrow’s Unionized Workers 
(LRU) 

Nurses: Supervisory Status or Union Solidar- 
ity (F) Sep:12 

The UAW Strikes Out at Nissan (IF) . Nov:5 


‘ Jul: 


Layoffs (see Downsizina; Outplacement; 
Termination) 


Leadership 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) 

The Leadership Factor: An Interview with 
John P. Kotter (SB) 

Preparing Today’s Leaders for Tomorrow’s 
Realities (F) 


Litigation 

Documentation: A Double-Edged Sword 
(LRU) 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
ee the Past ... Planning the Future 


mh Way It Was: HR in the 1980s (F) . Dec:31 


Management Development 
Developing the International Executive (F) 
Mar:44 
Highlights of AMA’s 60th Annual Human Re- 
“sources Conference and Exposition: Sur- 
veying the Past ... Planning the Future (F) 


The Leadership Factor: An Interview with 
John P. Kotter (SB) 

Preparing Today’s Leaders for Tomorrow’s 
Realities (F) : 
Up Through the Ranks at McDonnell Douglas 

(F) 
Today’s MBA: A Lot to Learn (F) . - May: 46 
Training to Develop Savvy Supervisors sa. 
Jul 


Management Effectiveness (see also Man- 
agement Style; Participative Manage- 
ment) 

Dealing with the Problem Manager (F) 


Needed: The Integrator Manager (F) . Jul:51 
Performance Management Year-Round (F) 


Tapping Technical Talent (F)... . 
Today’s MBA: A Lot to Learn (F). . May:46 


Management Style 

Managing the Baffling Boss (F). . . Feb:46 

Needed: The Integrator Manager (F) . Jul:51 

With HR Help, All Managers Can Practice 
High-Involvement Management (F) 


Mergers and Acquisitions 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) : 


Morale (see also incentives) 
Does a Better Worklife Boost Productivity? 


(F) : 
The Fastest Way to an Employee’s Heart (F) 
Dec:38 
Resilience Training: Reaping Success From 
Failure (TrT) 

What HR Managers Must Know About Em- 
ployee Sabotage (F) : 
Work Climate Dampens Morale, Productivity 

) 


Motivation (see incentives; Productivity) 


Organization Development 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
oo the Past ... Planning the Future 


.: SR Effectiveness Through an HR Re- 
view (F) > 
Understanding Groups at Work (F) . Aug: :28 


Orientation 
Getting College Hires on Track Fast (F) 
May:56 
Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F 


Lights! Camera! Action! Handling Your First 
Video Assignment (TrT) ; 


Outplacement 

Highlights of AMA's 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F 


Inplacemeiit at AAL (PW) : 
The 1989 AMA Survey on Downsizing (F) 
Oct:38 
Some Pointers on Basic Training Techniques 
Sep:22 
Workplace Testing: Who's Testing Whom? 
(F) 


Overseas Operations (see International Is- 
sues in HR Management) 


Participative Management 

Collaborative Labor Relations: The First Line 
Is the Bottom Line (LRU) 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
> hint the Past ... Planning the Future 


wih HR Help, All Managers Can Practice 


High-involvement Management (F) 
pr:26 


Performance Appraisal 

Documentation: A Double-Edged Sword 
(LRU) Apr:96 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
i the Past ... Planning the Future 


whee Control: The Strategies of Impression 
Management (F) 

Pay for Performance in Action: A Case Study 
(OCB) 

Performance Management Year-Round (F) 

Aug:43 

The Ten Commandments of Performance 
Management (F) - 

Your Performance: Appraise !t Yourself! (F) 


Part-Time Employees (see Alternative Work 
Schedules/Practices) 


Personnel Function (see Human Resources 
Function) 


Personnel Policy 
An Electronic Employee Handbook (SR) 


Preventing Employee Harassment: A Model 
Policy (SB) : 
Where Has EEO Taken Personnel Policies? 


Personnel Winners 

At Sola Opthalmics, Paying for Skills Pays 
Off! ( Mar:20 

Employee Weliness: TIAA-CREF’s Rx for 
Good Living (PW) 

Hardee’s: One Step Ahead in the Race for 
Employees (PW) 

Inplacement at AAL (PW) 

Special Awards for Special ener (Pw) 


Polygraph Tests (see Security; Testing) 


Productivity (see also incentives; Manage- 
ment Effectiveness; Morale; Participative 
Management) 

At Sola Opthalmics, Paying for Skills Pays Off 
(PW) 

Does a Better Worklife Boost Productivity? 


(F) 
The Fastest Way to an Employee’s Heart (F) 


Incentive Systems: Success by Design (OCB) 

May:63 

Resilience Training: Reaping Success from 
Failure (TrT) : 


Quality improvement 
Quality Through People: A Hit for HR (F) 


The Way It Was: HR in the 1980s (F) . Dec: 31 

Quality of Worklife (see Morale; Productiv- 
ity) 

Recruitment and Selection (see also Test- 

Coltene Recruitment: Removing Personal 


Bias from Selection Decisions (F) . Mar:48 
Eleven Myths About Hiring Ex-Offenders (F) 
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Hardee’s: One Step Ahead in the Race for 
Employees (PW) ‘ 
Help Wanted: Couch Potatoes Weicome (IF) 

Aug:5 

Help Wanted: Creative Recruitment Tactics 
(F) . Oct:32 
Interviews: Laying Down the Law (IF) Aug:6 
M.B.A. and Business: The End of the Affair 


New Aerospace Center Flying me if) 
The New Game of HR: Playing to win 7" 


Power Recruitment (IF) 
Wanted: Recruitment Advertising That 
Doesn't Discriminate (F) ; 


Relocation 
Relocation Practices (C) : 
Smoothing the Rocky Road to Relocation (F) 


Retirement 

Final Regulations on 401(k) Hardship With- 
drawals (F) Sep: 

Look Before You Leave (IF) 

More Secure (IF) 

Preretirement Counseling: A View from the 
Other Side (F) 

Safer Skies? (IF) 

Supreme Court Rulings: Good and Bad News 


for Employers (IF) 
Too Many Retirees to Fund (IF) . 

The View from the Board on Compensation 
and Benefits (OCB) : 
The Way It Was: HR in the 1980s (F) . Dec:38 
When (and How Much) to Withdraw from an 
IRA (OCB) : 
Will Accrual Accounting Kill Retirees’ 
Healthcare Benefits? (F)- " 


Safety (see Health and Safety) 


Security (see also Substance Abuse; Test- 
ing) 

Honest Answers—Postpolygraph i? eos 8 

Spreading the Wealth Around (IF) . 

To Teli the Truth (IF) : 
What HR Managers Must Know About Em- 
ployee Sabotage (F) : 
Workplace Testing: Who’s Testing Whom? 


Sexual Harassment 

Heading Off Sexual Harassment (F) . Nov:45 

Preveniing Employee Harassment: A Model 
Policy (SB) 

Sexual Harassment and the Working Woman 
(IF) 

The Way It Was: HR in the 1980s (F) . Dec: 31 


Social Awareness/Responsibility 
Business and Schools: A Dynamic Duo ) 
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Stress (see Morale; Health and Safety) 


Substance Abuse 
The ABCs of EAPs (F) 
The Federal Drug-Testing Question (F) 


Hottest Topics in HR (IF) : 
Profits Low? Your Employees May Be High! 
(F) Jun:72 
Substance Abuse: No. 1 Terminator? (IF) 
Nov:6 
The Way It Was: HR in the 1980s (F) . Dec:31 
Workplace Testing: Who’s Testing Whom? 
F) | 


Succession Pianning 
Easinn the Transition: How to Implement an 
Automated Succession Plan (TTi) . Mar:12 


Te amwork (see Participative Management) 


Technology 

Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) 

Information Technology and the Changing 
Workplace: An interview with Shashana 

Zuboff (SB) 


Temporary Employees (see Aiternative 
Work Schedules/Practices) 


Termination (see also Downsizing; Out- 
placement) 

Documentation: A Double-Edged Sword 
(LRU) Apr:96 

Employee Termination, 1: A Four-Step Pro- 
cedure (F) 

Employee Termination, 2: Some Dos and 
Don'ts ( 

Farewell to Fruitless Exit Interviews (F) 


Favorable Foley (IF) 
Substance Abuse: No. 1 Terminator? (IF) 


Nov:6 
WARN: Hazardous to HR Health? (F) . Apr:59 


Testing 

The Federal Drug-Testing Question (iF) 
May:5 

Honest Answers—Postpolygraph (IF) . Apr:8 

Profits Low? Your Employees May Be High! 

(F) 
Skewing Scores OK (IF) 
Some Pointers on Basic Training Techniques 


(F) 
To Tell the Truth (IF) 
— Testing: Who's Testing Whom? 


y: 
Tm Way It Was: HR in the 1980s (F) . Dec:31 


Training and Development (see also Illiter- 
acy; Management Development) 

Back to Basics to Improve Skills (F) . Jul:22 

Building a Curriculum That Works (TrT) 


Employees Hit the Small Screen (TrT) 
Aug:17 
Getting College Hires on Fast Track (F) 
May:56 
Hardee’s: One Step Ahead in the Race for 
Employees (PW) F 
Highlights of AMA’s 60th Annual Human 
Resources Conference and Exposition: 
Surveying the Past ... Planning the Future 
(F) 





Inplacement at AAL (PW) 
Lessons in Education at IBM (TrT) . Apr:12 
Let’s Erase Illiteracy from the Workplace (F) 


Lights! Camera! Action! Handling Your First 
Video Assignment (TrT) 
The New Game of HR: Playing to Win ® 
Jun 


Resilience Training: Reaping Success rai 
Failure (TrT) : 
Rewards Make the Mentor (OCB). . Dec:11 
Some Pointers on Basic Training Techniques 

(F) Sep:22 
Supreme Court Rulings: Good arid 8ad News 
for Employers (IF) 


Unions (see Labor Relations) 


Women (see also Equal Employment Op- 
portunity; Sexual Harassment) 

Canadian Women: On the Road to Equality 
(IF) Nov:4 

Discrimination—and a Coverage (IF) . Oct:8 

Male/Female Work Roles: What Kind of Fu- 
ture? (F) 

Protecting Men (IF) 

Stress Busting on the Job (F) 

Unsafe Sex Discrimination (IF) 

Moving Beyond the ‘‘Mommy Track”: An Or- 
ganization Change Approach (F) . Dec:23 

The Work-Family Dilemma: How HR Manag- 
ers Can Help (F) 


Workforce Characteristics 
Dissatisfied Secretaries (IF) 
Flex for Success! (F) 

Let’s Erase Illiteracy from the Workplace (F) 


Aug:6 


Love or Money? (IF) : 
Male/Female Work Roles: What Kind of Fu- 
ture? (F) : 
Middle Managers’ High Hopes (IF) . . Jul:4 
The New Game of HR: Playing to Win Aa] 


New Starts: Wishful Thinking (IF) . 
Not Yet Yuppies (IF) 
Work Climate Dampens Morale, Productivity 


- Apr: 6 


Work Teams (see Participative Manage- 
ment) 
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Feldman, Stuart 


Nov:22 


Monthly “In Focus” department (individual 
items are listed by topic in the subject 
index); ‘New on the Shelf’’ department 
(Nov, Dec); “Have You Heard?” depart- 
ment (Nov, Dec); and ‘‘Career Develop- 
ment Calendar’ department (Nov, Dec). 

Ferry, Richard M.; Donald C. Hambrick; 
James W. Fredrickson; and Lester B. Korn 

Preparing Today’s Leaders for Tomorrow’s 
Realities (F) Aug:22 

Flynn, Walter J. and Maureen P. Woods 

Heading Off Sexual Harassment (F) . Nov:45 

Forester, Douglas E. and Charlies D. Ramser 

Training to Develop Savvy Supervisors (TrT) 


Fox, Marilyn L. and Fred Luthans 

Update on Skill-Based Pay (F). . . . Mar:29 

Frederickson, James W.; Donald C. Ham- 
brick; Lester B. Korn; and Richard M. 
Ferry 

Preparing Today’s Leaders for Tomorrow's 
Realities (F) 

Fritz, Norma R. 

Information Technology and the Changing 
Workplace: An Interview with Shoshana 
Zuboff (SB) 

Monthly ‘In Focus” department. (Individual 
items are listed by topic in the subject 
index.) 

Smoothing the Rocky Road to Relocation (F) 


Gandolfo, John T. 
Combining HR and Payroll Systems to Form 
One HRIS (TTI) Feb: 
George, Katie and Nick Nykodym 
Stress Busting on the Job (F) 
Giacalone, Robert A. 
Image Control: The Strategies of Impression 
Management (F) May:52 
Giacalone, Robert A. and Stephen B. 
Knouse 
Farewell to Fruitless Exit Interviews (F) 
. Sep:60 
Girdiley, Harriet 
How to Avoid Micromyopia (TTI) . 
Gissiner, Steven K. 
Final Regulations on 401 (k) Hardship With- 
drawals (F) Sep: 
Golden, Kenneth M. 
Dealing with the Problem Manager (F) 
Aug:54 
Gorman, Steve and Angela Schwers 
Tapping Internal Talent with a PC (TTI) 


. May:69 


Graves, Laura M. 

College Recruitment: Removing Personal 
Bias from Selection Decisions (F) . Mar:48 

Greenberg, Eric Rolfe 

The 1989 AMA Survey on Downsizing (F) 


Some Pointers on Basic Training Techniques 
(F) Sep:22 

Workplace Testing: Who’s Testing Whom? 
(F) : 

Gross, Warren D. 

Pump Up HR Productivity (F). . . . Aug:51 

Hall, Brandon; Milan Moravec; and Kevin 
Wheeler 

Getting College Hires on Track Fast (F) 


Hail, Douglas T. 

Moving Beyond the “Mommy Track’’: An Or- 
ganizational Change Approach (F) . Dec:23 

Hambrick, Donald C.; James W. Fred- 
rickson; Lester B. Korn; and Richard M. 
Ferry 
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Preparing Today's Leaders for Tomorrow's 
Realities (F) Aug:22 

Henry, J. Patrick and George S. Odiorne 

Eleven Myths About Hiring Ex-Offenders (F) 


The New Game of HR: Playing to Win " 
Jun:1 
Hodgetts, Richard M. anc Fred Luthans 
Japanese HR Management Practices: Sepa- 
rating Fact from Fiction (F) . . . . Apr:42 
Hoffman, Stuart 
Choosing an Employee Benefits Consultant 


(F) 
Howard, Bob and Don Lebell 
Tapping Technical Talent (F).. . 
Hudock, Arthur W. 
Preretirement Counseling: A View from the 
Other Side (F) : 
Hunn, Sonja 
A PC/Mainframe Team to HR’s Rescue (F) 


. Nov:53 


Jacoby, David 

Rewards Make the Mentor (OCB) . 

Jesseph, Steven A. 

Employee Termination, 2: Some Dos and 
Don'ts (F) : 

Johns, Horace E. and H. Ronald Moser 

Where Has EEO Taken Personnel Policies? 
(F) p: 

Jones, Steven D.; Robert D. Pritchard; Philip 
L. Roth; Patricia Galgay Roth; and Marga- 
ret D. Watson 


. Dec:11 


Incentive Systems: Success by Design (OCB) 
May:63 


Kaupins, Gundars E. 
Lies, Damn Lies, and Job Evaluations (OCB) 
Nov:62 

Klann, Cindy; James R. Laatsch; and Roy 
Wilbanks 

Pay for Performance in Action: A Case Study 
(OCB) 

Kohl, John P. and David B. Stephens 

Wanted: Recruitment Advertising That 
Doesn't Discriminate (F) 

Korn, Lester B.; Donald C. Hambrick; James 
Ww. Fredrickson; and Richard M. Ferry 

Preparing Today’s Leaders for Tomorrow’s 
Realities (F) 9: 

Knouse, Stephen B. and Robert A. Gia- 
calone 

Farewell to Fruitless Exit Interviews (F) 

Sep:60 

Krupman, William A. and Marco L. Colosi 

Nurses: Supervisory Status or Union Solidar- 
ity? (F) : 

Laatsch, James R.; Cindy Klann; and Roy 
Wilbanks 

Pay for Performance in Action: A Case Study 
(OCB) 

Lawrie, John W. 

Your Performance: Appraise It Yourself! (F) 


Lawiter, Edward E. Ill and Susan A. Mohrman 
With HR Help, Ali Managers Can Practice 
High-Involvement Management (F) 


Lawther, Wendell C. 

Ways to Monitor (and Solve) the Pay- 
Compression Problem (OCB). . . Mar:84 

Leap, Terry L. and Michael D. Crino 

What HR Managers Must Know About Em- 








As a matter of fact, some of the best things you could about busi- 
ness might have been said by somebody else. 

And you’ tl find them in.. 

THE MANAGER’S BOOK OF QUOTATIONS 

by Lewis D. Eigen and Jonathan P. Siegel 


Order #5839 


$24.95/AMA members $22.45 
Here’s the only book of quotations published just for the professional 
manager. A practical and entertaining way to add insight, perspective, 
stimulation, and fun to speeches, training sessions, reports, correspon- 

* dence, newsletters, articles, and books. And with more than 5,000 appli- 
cable and interesting quotes, drawn from 2,000 modern, classical, and 
traditional sources, it’s also the /argest collection ever! 

Arranged in 47 chapters, THE MANAGER’S BOOK OF QUOTATIONS reflects the 
best that has been said on.decision-making, corporate culture, competitiveness, office 
politics, red tape, team building...and much more. 

You’ll hear from varied sources such as Woody Allen, Charles Dickens, Albert Einstein, 
Lee Iacocca, Abraham Lincoln, Golda Meir, the Old Testament, Plato, Sioux folklore, Casey 


Stengel—even the Wizard of Oz! 


dom right at your fingertips. 





ONE OF YOUR BEST BUSINESS PARTNERS COULD BE 


William Shakespeare... 


OR SIGMUND FREUD. OR DAVEY CROCKETT. 


Whether your organization is small or large, public or private, enjoy the world’s wis- 


ORDER TODAY! 
Call the AMA Hotline, (518) 891-5510. 
Or write to: AMACOM Publishing Division, P.O. Box 1026 
Saranac Lake, NY 12983 
Please mention Dept. F198 when ordering. 
Your satisfaction is fully guaranteed 
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ployee Sabotage (F) 

Lebell, Don and Bob Howard 

Tapping Technical Talent (F)... . 

Levine, Hermine Zagat 

The View from the Board on Compensation 
and Benefits (OCB) 

Levine, Hermine Zagat and William H. 
Wagel 

Highlights of AMA’s 60th Annual Human Re- 
sources Conference and Exposition: Sur- 
veying the Past ... Planning the Future ®) 


Luthans, Fred and Marilyn L. Fox 

Update on Skill-Based Pay (F). . . . Mar:26 

Luthans, Fred and Richard M. Hodgetts 

Japanese HR Management Practices: Sepa- 
rating Fact from Fiction (F). . . . Apr:42 

Mandell, Barbara 

Does a Better Worklife Boost a 

ie) 


(F) 
Markowich, M. Michael 
A Positive Approach to Discipline (LRU) 


Aug:60 
Matejka, J. Kenneth and Richard J. 
Dunsing 
Managing the Baffling Boss (F). 
Maxweii, Barbara S. { 
Beyond ‘Data Validity’’: linproving = a 
ity of HRIS Data (F) 
McCoombe, Lawrence R.' 
When (and How Much) to: Withdraw from an 
IRA (OCB) 
Meinick, Jerry 
Resilience Training: Reaping Success from 
Failure (TrT) : 
Mercer, Michael W. 
The HR Department as a Profit Center (F) 
Apr:3: 


. Feb:46 


Miller, Marc S. 
HRIS: A Report from the Workplace ~_ 


(SR) : 
HRIS: A Report from the Workplace, Part 3 
(SR) 
Miliner, Guy W. 

Professional ‘“‘Temps”’ in Today’s Workforce 
(F) > 
Mohrman, Susan A. and Edward E. Lawler Ill 
With HR Help, All Managers Can Practice 

High-Involvement Management (F) 
Mar:84 
Mondy, R. Wayne; Shane R. Premeaux; Art 
L.. Bethke; and Ray Comish 
Managing Tomorrow's Unionized Workers 
(LRU) 
Moravec, Milan; Kevin Wheeler; and Bran- 
don Hall 
Getting College Hires on Track Fast (F) 
May:56 
Moser, H. Ronaid and Horace E. Johns 
Where Has EEO Taken Personnel Policies? 


(F) 

Mullahy, Catherine M. 

Cutting Healthcare Costs with Case Manage- 
ment (F) Sep:50 

Newell, Gale E. 

Will Accrual Accounting Kill Retirees’ 
Healthcare Benefits? (F) Sep:52 

Nobile, Robert J. 

Preventing Employee Harassment: A Model 
Policy (SB) 

Nollen, Stanley D. 

The Work-Family Dilemma: How HR Manag- 
ers Can Help (F) : 

Nykodym, Nick and Katie George 


Stress Busting on the Job (F). . . . Jul:56 





Odiorne, George S. and J. Patrick Henry 
Eleven Myths About Hiring Ex-Offenders (F) 


Omsted, Barney and Suzanne Smith 

Fiex for Success! (F) 

Pearson, Joan M. 

Controlling Treatment Costs of Substance 
Abuse and Psychiatric Problems (OCB) 


Pennington, Randy 

Coliaborative Labor Relations: The First Line 
Is the Bottom Line (LRU) Mar:78 

Powell, Gary N. 

Male/Female Work Roles: What Kirid of Fu- 
ture? (F) : 
Premeaux, Shane R.; R. Wayne Mondy; Art 

L. Bethke; and Ray Comish 
Managing Tomorrow's Unionized Workers 
(LRU) ‘ 
Pritchard, Robert D.; Philip L. Roth; Patricia 
Galgay Roth; Margaret D. Watson; and 
Steven D. Jones 
Incentive Systems: Success by Design (OCB) 
May:63 
Ramser, Charles D. and Douglas E. Forester 
Training to Develop Savvy EageRe vi 
ul:17 


Redeker, James R. and Jonathan A. dooa 

Avoiding AIDS-Related Liability (F) . Aug:46 

Profits Low? Your Employees May Be High! 
(F) 

Rendero, Thomasine 

Monthly ‘‘Note to Our Readers.” 

Rennie, John C. 

Business and Schools: A Dynamic Duo (F) 


Ritter, Anne 

Monthly ‘‘In Focus” department (individual! 
items are listed by topic in the subject 
index); ‘‘New on the Shelf’ department 
(Jan-Oct); ‘‘Have You Heard?” department 
(Jan-Aug); and ‘‘Career Development Cal- 
endar’’ department (Jan-May, Aug-Cct). 

AIDS and the Medicinal Power of Work (F) 


The Way It Was: HR in the 1980s (F) . Dec:31 
Ritter, Anne and William H. Wagei 
Special Awards for Special Achievers (PW) 


Romancff, Kent E. 

The Ten Commandments of Performance 
Management (F) : 
Roth, Patricia Galgay; Robert D. Pritchard; 

Philip L. Roth; Margaret D. Watson; and 
Steven D. Jones 
Incentive Systems: Success by Design (OCB) 


Roth, Philip L.; Robert D. Pritchard; Patricia 
Galgay Roth; Margaret D. Watson; and 
Steven D. Jones 

Incenive Systems: Success by Design (OCB) 

May:63 


Roth, William F., Jr. 
Quality Through People: A Hit for HR (F) 
Nov:50 

Today’s MBA: A Lot to Learn (F) . . May:46 

Rothman, Miriam 

Employee Termination, 1: A Four-Step Pro- 
cedure (F) : 

Sahl, Robert J. 

Get It Together! Integrating the HR Depart- 
ment (F) 

How to Install a Point-Factor Job- Evaluation 
System (F) . Mar:38 

Schroeder, Gary A. 

Using an Attitude Survey to Increase Sales 
Effectiveness (F) 


Schwers, Angela and Steve Gorman 
Tapping Internal Talent with a PC (TTI) 


Europe 1992: HR Implications of the Euro- 
pean Unification (F) 
Segal, Jonathan A. 

Redeker 
Avoiding AIDS-Related Liability (F) . Aug:46 
Profits Low? Your Employees May Be High! 
(F) Jun: 


Up Through the Ranks at McDonnell Douglas 


and James R. 


(F) 

Shapiro, Barabara T. and Steven H Appel- 
baum 

The ABCs of EAPs (F) 

Sheibar, Paul 

The Seven Deadly Sins of Empioyee Attitude 
Surveys (F) Jun:66 

Shenkar, Oded and Irene Hau-Siu Chow 

HR Practices in The People’s Republic of 
China (F) “ 

Sherman, Ellen 

Back to Basics to Improve Skills (F) . Jul:22 

Smith, August W. 

Needed: The Integrator Manager (F) . Jul:51 

Smith, Suzanne and Barney Olmsted 

Flex for Success! (F) 

Stephens, David B. and John P. Kohli 

Wanted: Recruitment Advertising That 
Doesn't Discriminate (F) 

Thomas, Marjorie Bekaert 

Lights! Camera! Action! Handling Your First 
Video Assignment (TrT) Jan:33 

Thomas, William G. 

HR in Space: A Futuristic Fantasy (F) 


Wagei, William H. 

At Sola Opthalmics, Paying for Skills Pays 
Off! (PW) Mar:20 

Employee Wellness: TIAA-CREF’s Rx for 
Good Living (PW) 

Hardee’s: One Step Ahead in the Race for 
Employees (PW) 

Inplacement at AAL (PW) 

The Leadership Factor: An Interview with 
John P. Kotter (SB) 

Wagel, William H. and Hermine Zagat Lev- 
ine 

Highlights of AMA’s 60th Annual Human Re- 
sources Conference and Exposition: Sur- 
veying the Past ... Planning the Future (F) 


Wagel, William H. and Anne Ritter 
Special Awards for Special Achievers (PW) 
M 


Walbridge, John M., Jr. 
Finding Your Way Through Section 89 (F) 
Jan:16 
Watson, Margaret D.; Robert D. Pritchard; 
Philip L. Roth, Patricia Galgay Roth; and 
Steven D. Jones 
Incentive Systems: Success by Design (OCB) 


Werther, William B., Jr. 

Childcare and Eldercare Benefits (F) . Sep:42 

Wheeler, Kevin; Milan Moravec; and Bran- 
don Hall 

Getting College Hires on Track Fast (F) 

May:56 

Wilbanks, Roy; James R. Laatsch; and 
Cindy Klann 

Pay for Performance in Action: A Case Study 
(OCB) Jun:11 

Woods, Maureen P. and Walter J. Flynn 

Heading Off Sexual Harassment (F) . Nov:45 




















The power to overcome. 








If your personnel is your 

most valuable asset ... 

then keeping them well and productive 
should be your first concern. Write for 
our free brochure, 


Management Planning to 
Conserve Employee Resources. 








CIRCLE 10 ON READER SERVICE CARD 
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